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ITPABUJIA OKA3ZAHUSA YCIOYT

TEPMHUHBI U OIPEJAEJIEHUSA

Omneparop - OOO «TK «3EHUT», onepaTop cBs3u, OKa3bIBAIOLUINl BO3ME3IHBIE YCIyTH, B T.4. YCIyTU
CBsI3M AOOHEHTY Ha OCHOBAHHH JCHCTBYIONIUX JTUIICH3UH, pa3MEIICHHBIX HA caiiTe oneparopa zenit.ltd
WHBIE YCIIYTH, TEXHOJIOTMYECKU HEPA3PHIBHO CBSI3aHHBIC C YCIYTraMH CBSI3U;

VHBIE BO3ME3/IHbIE YCIYT'H B COOTBETCTBUHU C PUJIOKEHUSAMU K JloroBopy;

(37ech 1 Janee COBMECTHO - «Y CIIyTHY),

Caiit OnepaTopa — zenit.ltd

AODOHEHT - JIUII0, 3aKa3bIBAIOIIEE W/IIIU UCTIOIb3YIoIIee Y CIyTH.

3asBka (Takke brmank 3akaza) - cormacoBanHoe ¢ OmepaTopoM W yTBEpKIeHHOe AOOHEHTOM 3aKa3 Ha
OKa3zaHue YCIyr, B KOTOPOM YKa3bIBAIOTCS COCTaB, MapaMETPhl U XapaKTEPUCTUKH OKa3bIBAEMBIX Y CIYT.
OdopmitsieTcst B TICBMEHHOM BHJIE U SIBIISICTCS, HAPSTY C MHBIMH TPUIOKEHUSIMH, HEOTHEMIIEMON 4acThIO
HacTosero Jlorosopa.

Opranusanus ycayr (MHCTaJUISIIIMOHHBIE pa0OThI, IPEIOCTABICHUE IOCTYNa K CETH Tepeaun JaHHBIX) -
BbINoTHeHHe OnepaTopoM B IENAX MOCIEAYIOIEr0 OKa3aHus Y Cayr padoT Mo MOJAKIIOYEHUIO MOMEIIeHUN
(oO0bexToB) AOOHEHTa, yKa3aHHBIX B 3asBke, K CeTn M paboOT Mo HacTpoiike obopymoBaHus CeTH; WHBIC
paboThI (AEHCTBUSA) IO OpraHU3aIUU YCIYT B COOTBETCTBUHU C XapaKTePOM KOHKPETHON Y CIIyTH.
AOoHeHTHasi muaTa (ABaHCOBBIM IUIATEX) — MpeABapUTENbHas orJiata 3a Yciayru 1o Jlorosopy,
MIPOM3BE/ICHHAs MTyTeM BHECEHHE JCHEKHBIX CPEJCTB Ha pacdeTHbI cueT OmepaTopa CBSI3M C yKa3aHUEM
HoMepa juieBoro cuerta AboneHTa. [locne momydeHust neHexHBIX cpeacTB Omneparop CBsSI3U OTpakaeT
nH(OpPMAIIHIO O BHECEHHBIX IEHEKHBIX cpecTBax Ha JluneBom cuete AGOHEHTA.

BHecenue neHe:XHBIX cpeacTB Ha JIuneBoii cuer - ruiate:xx AGoHeHTa B nosib3y OnepaTopa ¢ yKa3aHueM
HoMepa JIuiieBoro cuera ¥ HAMMEHOBAHUS OTJIAYMBaeMOM Y CITyTH.

Cnucanmne JaeHe:KHbIX cpeacTtB ¢ JlumeBoro cyera - cnucanue OmnepaTopoM JIEHEXKHBIX CPEICTB W3
BHECEHHBIX AOOHEHTOM JECHEKHBIX CPEJICTB B KAUECTBE OIUIATHI 32 Y CIIYTH.

Tapudmnsiii nian odcayxusanus (TIIO, Tapug) - COBOKYITHOCTb IIEHOBBIX U MPOLEAYPHBIX YCIOBHIL, Ha
koTopeix OnepaTtop okasbiBaeT Ycnyru AGoHeHTy. KonkpeTtHslii Tapud ykasbiBaetcst CTopoHamu B 3asiBKe,
o0t mepedeHs TapudoB noctynen Ha Caitte Oneparopa.

OO6opynoBanne AOOHeHTa - TIOJIb30BAaTEIbCKOE (OKOHEYHOE) OOOpYyAOBaHUE, MOIKIOYaeMOe K
Ob6opynoBanuto OmnepaTopa, C UCIIOJIb30BaHUEM KOTOPOTO AOOHEHT MOJydaeT Y CIyTH.

AOOHeHTCKAasi JIMHMA - TUHUS CBsA3H, coeaunsiomas O6opynoBanue AbonenTta ¢ CeTbio U (WIH) y3710M
cBs3u OmnepaTopa

CeTb - COBOKYITHOCTh KaOENbHBIX JIMHUN W 00OpYyAOBaHUS, BIAJCIbIIeM KOTOpou siisieTcss Omeparop u
(unn) npyrue onepaTopsl CBSI3U MO corjanieHuo ¢ OnepaTopoM, UMEIOIIasi IPUCOEAUHEHNE K CETU CBSI3U
001IIIEr0 NOJIb30BaAHU.

TexHnuyeckasi BO3MOKHOCTh 0Ka3aHus ycayr (TexHuueckast BO3MOKHOCTB) - OJHOBPEMEHHOE HaJINUHE:
- HE3aJeiCTBOBAHHOW MOHTHPOBAHHOW €MKOCTH y3Jia CBSI3U, B 30HE JIEMCTBUS KOTOPOTO 3alpalliBacTCs
noakmoueHue O6opyaoBanus AOGOHEHTA K CETH MepeIayu NaHHBIX,

- He3aJIeiICTBOBAHHBIX JIMHUHN CBSI3U, MO3BOJIAIOMINX CHOPMUPOBATH AOOHEHTCKYIO JIMHHUIO CBS3U MEXIY
Y3JIOM CBSI3H U TI0JIb30BATEIBCKUM (OKOHEUHBIM) 000py10BaHUEM;

- IEWCTBYIONIETO M MCHOJIHSIEMOTro JIOTOBOpa C JPYIMM OINEPaTOpoOM CBA3HM B ciiydae, eciu AOOHEHTCKas
auHus 10 O6opynoBanusi AGOHEHTa POPMUPYETCS OT CETH JPYToro ornepaTopa CBS3HU;

- JIEHUCTBYIOIIETO M HCIOJIHIEMOro J0roBOpa C BiajAeiablaMu MH(PPACTPYKTYpbl U1 pa3MELIeHUs ceTel
CBsI3M (CTOJIOOBBIC OMOPHI, hacaabl 3MaHUM, KaOellbHAs KaHAIU3AIKs) B CiTydae, eclii AOOHEHTCKast JINHUS
(dhopmupyeTcs ¢ UCIOIb30BaHUEM TaKOW HHPPACTPYKTYPHI.



Pacuernbiii nepuoa (s ycayr UHTepHeT) - KaleHIApHBIN JeHb, B KOTOPOM OBUIM OKa3aHbI Y CIYTH.
Jlatoii Hauana pacuetHoro nepuona B 00.00 yacoB u 3akanunBaetcs B 24.00 yaca.

Pacuernbiii mepuoa (dus ycayr KadenbHoe TejieBHaeHMe) - KAICHIAPHBIM MECSI, B KOTOPOM OBLIH
OKa3zaHbl Ycuyru. JlaToil Hagaja pacyeTHOro IEpHoJa SBJIAETCS IIEPBOE 4YUCIO Mecsauna. B ciywae
MOAKIIOUEHUs K YcmyraMm ¢ 15 dncena 10 KOHIa KaJeHAapHOTO MecsIlia OIulauuBacTcs 2 OoT aOOHEHTHas
IJ1aThl.

JInuHbIi KaOMHET - aBTOMATH3WPOBAHHBIN WHTEpdeElc camMoOoOCTyKUBaHHS TOJIb30BaTEIeH Y cayramMmu
Omnepatopa, pa3MemnieHHbld Ha caiite Omnepatopa, NO3BOJSIOMUNA AOOHEHTY CaMOCTOSITENBHO
KOHTPOJIMPOBATh COCTOSIHME CYETa, 3aKa3blBaTh JACTAJIM3ALUIO, IIOJy4aThb BBICTABICHHBIE CUETa H
nH(GOPMAIIMIO O BHECEHHBIX IUIATEXKAaX, 3aKa3bIBaTh M IMOJyYaTh JOCTYH K yciayram OmepaTopa, a Takxke
COBEPILATH UHBIE IOPUINYECKN 3HAUNMbIE KOHKIIFOJCHTHBIE JEHCTBHS.

JInneBoii cyer — 3amKch B aBTOMAaTH3UPOBAHHOM cucteme pacueroB Omeparopa, ciyskamas JUisl ydera
o0beMa OKa3aHHBIX Y CIIYT, MOCTYIUICHUS! U PACXOJ0BaHUs JIEHEKHBIX CPEJICTB, BHECEHHBIX B CUET OIJIAThI
VYenyr.

HnentuduxkaumoHnplie AaHHble — yHUKanbHbIM JoruH (login) m maponb (password) AOoHeHTa,
UCTOJb3yeMble s focTyna B JInuHblil kaOuHet, K JIMIeBOMy cUeTy MM K COOTBETCTBYIOIIUM Y CIIyTaMm.
IlepepbiB B OKa3aHMHU YCJYI — IOJHAs HEBO3MOXXHOCTh HCIIOJIb30BAHUS COOTBETCTBYIOIIEH YCIYTH MO
BuHe OmnepaTtopa. PakT mepepbiBa B OKa3aHUM YCIYT CBSI3UM IMPHU3HAETCS HAa OCHOBAHUU OOpalCHHS
AOoHeHTa B OTHeNl TeXHHUYecKol mnoanepxkku OrnepaTtopa, MOATBEPKIEHHOTO JTAaHHBIMU CHUCTEMBI
MoHuTopuHra Omneparopa.

CpeacrBa  yBenomuieHust AOoHeHTOB — cailt Omeparopa cBsi3m B WHGOPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTn MHTepHeT (zenit.ltd), n/unu mecta paboTel ¢ AOOHEHTaMH, H/UIH Oerymiast
CTpOKa.

1. COCTAB OKA3BIBAEMBIX YCJIYI' CBA3U

1.1. Oneparop oka3piBaecT AOOHEHTY YCIYI'H CBSI3M B COOTBETCTBHM C 3asgBKOW AOOHEHTa W
BbIOpaHHBIM AOOHeHTOM TapudHbIM IUITaHOM O0OCIyXHBaHUS, a TaKke HacTosmmMMmu [IpaBunamu,
SIBJIIOIMMUCS HEOThEMJIEMBIMU YacTsMuU Jloroeopa.

1.2. B paMkax oka3zaHus yciyr cBszu OnepaTop obecnieunBaeT mpeaocraBieHue AGOHEHTY:

JOCTYTI K MHPOPMALMOHHBIM CHCTEMaM HH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETEH,

B T.4. K ceTH MHTepHerT;

MIpHUEM | Iepeady TeIeMaTHUYECKUX AIEKTPOHHBIX COOOIICHHH.

1.3. JlocTyn K ceTu opraHusyercsi nmocpeactsom abonentckoit muuuu FTP (Butas mapa) ot cetu
cBs3u Onepatopa 10 nomenieHus A6onenTa (TexHosnorus Ethernet), mocpecTBoM BOJIOKOHHO-ONTHYECKON
auHuK cBsizu (TexHonorus PON), mo paauo-curnany (texnonorust Wi-Fi) unm mo xkoakcuaibHOMY KaOemto
(rexnomnorus Docsis).

2. HOPAAOK NPEAOCTABJIEHUSA JOCTYIIA K YCIYI'AM

2.1. loctyn o texHnonoruu Ethernet Mo>keT ObITH OpraHMU30BaH MPU HATMYUH B TIOABE3/IE JOMA, T/Ie
pacnosio)keHo TmomenieHne AOOHEHTa, He3aJelCTBOBAHHOM MOHTHPOBAHHONW €MKOCTH (TEXHOJOTHS
Ethernet), npu nocrarounom ontuyeckom Oromxere (TexHosnorus PON), Hannyue ycTOMYMBOIrO CUrHaiia
(rexnonoruss Wi-Fi), Hanmuuue noroBopa ¢ OnepatopoM cBs3U 00 OKa3aHUE YCIYT CBSI3U JUIsl KaOEJIbHOTO
Bemanus cetu cBsizu Oneparopa (TexHosorust Docsis).

2.2. B cinyuae, ecnu TexHuueckass BO3MOKHOCTh OKa3aHHUs YCIyr Obula yTpaueHa IOCJe Hauania
okazanusi Yciyr — JloroBop pacropraercs Ha ocHOBaHUH 11. 24 [IpaBui okazaHUs TE€IEMATUYECKUX YCIyT
cBs3u (yTB. [locranoBnenuem IlpaButensctBa PD ot 31.12.2021 Ne 2607).

2.3. Onepatop oCymeCTBISIET MPOBEPKY TEXHUYECKON BOSMOXKHOCTH TOIKIIIOYCHHUS B CPOK HE Ooee
30 (Tpuauatu) AHEH co qHS MOody4yeHUs 3asBKU OT AOOHEHTA.

24. Ecaum Hanuuue TEXHUYECKOM BO3MOMKHOCTH MOATBEpXkAacTcsa, Omneparop BBIIOIHSIET
MHCTAJUIALIMOHHBIE paboOThl B CpPOK, He MpeBblmaommii 60 (mectuaecsTu) paboyux THEH co JH
MOJTBEPKICHUSI HAJIWYHUA TEXHUYECKOW BO3MOXKHOCTH, TIPH YCJIOBHM MPHUCYTCTBUU AOOHEHTa B
COI'JIACOBAHHBIN CTOPOHAMHU CPOK B MIOMEILIEHUH, TIOJKIIOUEHHE KOTOPOI'0 OCYILIECTBISAETCS.

2.5. Ecmu TIIO mpemycmaTpuBaeT KperwieHHe KaOenst aOOHEHTCKOW JIMHUM BHYTPH TTOMEIICHHS
AbonenTta cuinamu Omnepatopa npejctaBurens Oneparopa NPOM3BOIUT MOHTaX KaOels MO JTOCTYNHOM



MOBEpXHOCTHU cTeH (Tona). Jlo mpubsitus npeacrasutens Oneparopa AGOHEHT 00s3yeTCs:

- ONPEICUTD TPACCY MPOKIAAKH Kabems o moMeneHUu0 AOOHEHTa;

- 00ecreunTh JOCTYIMHOCTh TPAcChl (OTOABUHYTHh MEOECIb, YOpaTh HHBIC MPEMETHI, MEIIAIOIINE MOHTAXKY);
yIIOCTOBEPUTHCS, YTO MPH MOHTaXke Kabels MO JaHHOW Tpacce He OyIyT MOBPEKACHBI AJIEKTPHUYECKUE,
TeneOHHbIE, TEJIEBU3MOHHBIE U MHbIE Ka0ely, NHbIe HWH)KEHEPHbIE CETH, YK€ CMOHTHUPOBAHHBIE B CTEHAX
rnoMelnneHuss AOOHEHTa;

- YIOCTOBEPUTHCS, YTO JaHHAS Tpacca HE MPOXOAUT BOIHU3M HCTOUHUKOB MOBBIIIEHHOTO BHICOKOYAaCTOTHOTO
AJIEKTPOMArHUTHOTO u3dydeHus (MouHbli — cBbime 0,5 kBt — OblTOBBIE M TpodeccuoHaNbHbIE
WHCTPYMEHTBI, T€HEPaToOpPhl U T.I1.).

2.6. Omnieparop BIpaBe HE BBITOJHATH PaOOTHI 10 MOHTaXy aOOHEHTCKOM JIMHUM U TIEPEHECTH CPOK
OKa3aHUsl YCIYrd MO TOJKIIOYEHUIO Ha JPYrol AeHb, eciii AOOHEHT He BBINOJIHWI TpeOOBaHUSA,
ycTaHoBjeHHbIE 112.6 [IpaBu.

2.7. Tlpu moxxmtoueHun 1o TexHonmoruu PON B yacTHOM 1oMe, AOOHEHT COTJIaCOBBIBAET C
npencrasutenieM Omeparopa croco0 BBojga M KperuieHUst kabens cBs3u. llocienyromiee u3MeHEHHE
(KOppeKTHpOBKa) criocoba BO3MOKHO TOJIBKO Ha OCHOBE JIOTIOJTHUTEIHLHOM OTIIATHI.

2.8. AGOHEHT HeceT IMOJHYI0 OTBETCTBEHHOCTh 32 AOGOHEHTCKYIO JIMHUIO, HAXOAAUIYIOCS BHYTPHU
noMmeleHus: (B MecTe okazaHUs YCIyT) ¢ JaThl IPOBEJCHHsS] MHCTAUIALMOHHBIX padot. [locnenyromue
PEMOHTHBIE pabOThI BO3MOXKHBI TOJIBKO HA IJIATHOM OCHOBE.

2.9. Ilpu okazanuu ycayr no (opmupoBaHuio AOoHeHTCKOW JmHMH, Omnepatop HE MPOU3BOIUT
JIOTIOJTHUTEIIbHBIE MOHTAXXHO-CTPOUTENIbHBIE Pa0OThl B TOMEIIEHUH AOOHEHTa (IEMOHTaX IUIMHTYCOB,
JMHOJIEYMa, YCTAaHOBKA KaOEJIbHBIX KaHAJIOB (KOpOOOB), KperuieHHe kabens u T.m.). JlaHHBIE PaOOTHI
npou3BoIUT AGOHEHT 3a cBoii cuet. [IpousBoaumeie paboTs OniepaTopoM MpH MOIKIIOUEHUN a00OHEHTA:

- CBepiieHue oTBepCTHs 1Sl KaOeIbHOT0 BBOJIa B ToMeleHHe AOOHEHTa;
- BBox kabenst cBsI3u M OKOHEUYHBAHKME KOHHEKTOPOM (onTuueckuii uiau RJ45);
- [Ipu HeoO6xomumocTH (1o 3asiBke AGoHeHTa) OmnepaTtop ocTaBiseT KabelbHbBIN 3amac, HO He 6osee 10M.

2.10. OmnepaTop He MPOU3BOAUT HACTPOUKH MPOTPAMMHOI0 obecreueHus: kKommnbiorepa AOOHEHTa U
0o00pyI0BaHuUs CBSI3M, MpUHAIekalero AOOHEHTY, 32 UCKIIOUYEHUEM O0OpYyIOBaHUS MPENIOCTABIIEMOIO
OnepaTtopoM Ha OCHOBAaHHUHU JOTIOTHUTEIBHBIX COTTIAIICHUIA.

2.11. Tlocme 3aBepuieHHs pabOT 1O  MOJAKIIOYEHUIO  AOOHEHTY  JEMOHCTPHPYETCS
pabotocniocobHocTh Ycimyr (Ha oOopynoBaHuun AOOHeHTa HiIM Ha oOopynoBanuu Ormeparopa) u
COCTaBIIACTCS AKT TOAKIIOUEHHS, COJEPXKAIIUH CBENEHHs O HEOOXOAWMBIX TapamMeTpax HacTPOHKH
MPOrpaMMHOTO o0ecrieueHus, a Takke Maentudukanmonnsie qanubie (kox) AGOHEHTa.

2.12. AGoHEHT 00s3aH MPUHATH YCIYTY IO MOJKIIOYCHUI0 HETIOCPEICTBEHHO TIOCTE € OKa3aHHs
anb0 OTKa3aTbCcs OT MPHEMKH, MPEACTaBUB COTpynHUKY OmepaTopa MHCHMEHHYIO MOTHBHUPOBAHHYIO
npereH3uto. @akT HauIeKAMIETro Hayaia oka3aHus Y cyr oOpMIIIETCS] aKTOM, TIOJIMCAHHBIM CTOPOHAMH
0e3 BO3paKeHUH.

2.13. IlepBuuHas HaCTPOMKa MOJIB30BATEIILCKOTO OKOHEUYHOTO 000PYI0BAHUS AJIS TTOJTyUEHUs Y CIIyT
npousBoauTcss OnepaTopoM B paMKax HHCTAJUIAIIMOHHBIX YCITYT.

2.14. TexHuueckue napaMmeTpsl gocTymna no texuonoruu Ethernet

2.14.1. AGonentckuit uatepgeiic nocryna k cetu Onepatopa: Ethernet

2.14.2. Eciu unoe e npenycmotpeno TTIO, monoca mporyckanust abOHEHTCKOTo uHTEpdeiica (10
y3na cBsizu Onepatopa) OnepaTopoM He orpanuunBaetcs. [Ipu 3ToM mosoca mpomycKaHusi MEXIy y3J1aMu
Omnepatopa BHyTpH ceTn OnepaTopa coctasisieT He MeHee 1 Mout/c.

2.14.3. Ilporokon nepenaun ganubix: TCP/IP Bepcun 4 TpancnoptHeix nporokoiao UDP u TCP.

2.15. B 3aBUCHMOCTH OT TE€XHOJIOTHH JIOTMUECKOW OpraHu3aliu cBsizu Ha cetu Omeparopa u OT
3aKa3aHHBIX YCIYT B KQUeCTBE YHUKAIBHOTO HICHTU(UKATOPA I MOJIb30BaHus Y ciayramu OmnepaTop npu
MOJIKJIFOUEHUH TIPUCBAaUBAET OKOHEUHOMY 00opynoBaHuio AOoHeHTa cTtatnueckuil [P-anpec win B Havane
KaKJOW CECCHHM CBS3M IOJIb30BATEILCKOMY OKOHEYHOMY 00OpynoBaHHI0 AOOHEHTa aBTOMATHUYECKU
npucBanBaeTcs fMHamudeckui [P-aagpec.

2.16. IIpu nogxiarodeHnH K yciayre aoctymna B UHTepHeT mo texHonoruu Docsis, Hanuyue 10roBopa
U OTCYTCTBHUSI J€OMTOPCKOM 3aJ0DKEHHOCTH HAa OKa3aHME YCIyr JUIsl KaOelbHOTO BEIIAHWE SBIISETCS
HEOTheMJIEMON 4acThio. [Ipu OTKIIOYEHHON YCIyrH CBS3HM Ui KaOENbHOTO BEIIaHUE IMPEIOCTaBICHUE
YCIIYTH TOCTYTIa B HHTEPHET 110 TEXHOJIOTUU DOCSiS TEXHUIECKA HEBO3MOXKHO.

3. ObOPYJIOBAHHE



3.1. Ecnu 3akazom, BeiOpanHbIM AGoHeHTOM TI1O M JOMOHUTENBHBIM coTamieHneM K JloroBopy
npenycmaTpuBaercs npegocrapieHrue O6opynosanust OmnepaTopom, TO OHO MpeAocTaBisieTcss AGOHEHTY Ha
CJICAYIOUINX YCIOBUSX:

3.1.1. oGopynoBaHue MOXET OBITh MPOJAHO B COOCTBEHHOCTh AOOHEHTY, MPH ATOM CTOMMOCTH
000pyI0BaHUSI MOXKET OBITh OTPAKEHA B T.4. B KACCOBOM YEKE;

3.1.2. obopymoBaHHE MOXET OCTaThCsi B coOCTBeHHOCTH OrmepaTtopa U OBITh NPEIOCTABICHO
AOGOHEHTY B I0JIb30BaHUE HA CPOK OKa3aHUsS Y CIYT U U3BIMAThCS C PEKpaleHHEeM UX OKa3aHHS;

3.1.3. B ciyuae, npeaycmotpenHom 11. 3.1.2 [IpaBui, 3a ucnonas3oBanue o0opyaoBaHus ¢ AGOHEHTa
MOJKET B3UMAThC TU1aTa, pazmep kotopoit npexycmoTper TIIO 1160 cOOTBETCTBYIONIUM JOMOTHUTEIBHBIM
coryamieHueM Kk Jlorosopy;

3.1.4. nnara 3a HCIOJIB30BaHHE 0OOPYAOBAHUS MOMAJICKHUT orlaTe AGOHEHTOM BHE 3aBUCUMOCTH OT
(hakTa 1Monb30BaHUs U JOCTYITHOCTH Y CIIYT, MOXKET OBITh CIIMCaHa U3 CPEICTB, MOCTYyMaOMuUX Ha JIuieBoi
cuéT AOOHEHTA;

3.1.5. OTBETCTBEHHOCTh 3a COXPAHHOCTHb HCIIOJIB3YEMOTO OOOpYJOBaHMS, a TAaKKE PHUCK €ro
CllydaifHOW THOeIM WIM TOBPEXACHUS NMepexoquT Ha AOOHEHTa ¢ MOMEHTa mnepeaayd o0OpyIOBaHUS
AOGOHEHTY;

3.1.6. AGoHEHT 00s13yeTcs HCII0JIb30BaTh 000PYI0OBaHUE B CTPOIOM COOTBETCTBHHM C TPEOOBAHUAMM,
yYKa3aHHBIMH B TEXHUYECKON JOKYMEHTAIMH K 000pYI0BaHUIO;

3.1.7. B ciydae MOBpeXAEHUS, yTpaThl 00OpyJdOBaHUS JHOO B ciay4yae HapyuieHHs AOOHEHTOM
00s13aHHOCTH BO3BpaTUTh OOOpyaoBaHue OmnepaTopy Npu NpeKpalieHuHd OKazaHus YcCiayr, - AOOHEHT
00s13yercst Bo3MecTUTh Orneparopy CTOMMOCTh 000pyioBaHUs (YKa3aHHYIO B aKTE Havaja OKa3aHUs YCIIyT
WU B OTACIBHOM aKTe MPHUEMKH-TIEpeadr 000py0BaHus) MO0 mepeaaTh B cOOCTBEHHOCTh OmnepaTopa
UACHTUYHOE 00opyAoBaHHE (1100 aHaJIOrMYyHOE NpU YCIOBHM corjacoBaHus ¢ OmeparopoMm ero
cnienudukanun).

3.1.8. B ciyyae ykinoHeHuss AOOHEHTa OT MCTIONHEHUS 00s13aHHOCTH, IPEeyCMOTpeHHOi 1. 3.1.4, .
3.1,7 IIpaBun, OnepaTop Takke BIPABE MO0 CBOEMY YCMOTPEHHUIO HAYUCIIUTD [IEHU 33 MPOCPOUKY OIUIATHI B
pasmepe 1,0 % 3a kaxaplil JeHb U 00PaTUTHCA B CY/I 32 B3BICKAHUEM 33JI0JDKEHHOCTH (B TOM YHCIIE B TOPSIJIKE
MPUKA3HOTO WM YIPOIMIEHHOTO TPOU3BOACTBA), a TaKXKe IEpelaTh 3aJ0DKEHHOCTh KOJIEKTOPCKOMY
areHTCTBY, WIH MEPEYCTYNUTh 33J0JKEHHOCTh HHOMY JIMIy HA OCHOBaHHMH JOTOBOpA C TaKUM JIUIIOM 0e3
cornacusi AGOHEHTA.

3.2. B kauectBe oOecriedeHuss HCTIOTHEHUS AOOHEHTOM 00s3aTeNbCTB IO HaAJeKalen
9KCITTyaTalluu U Bo3BpaTy obopymoBanus, TTIO mMoxeT mpemycMaTpuBaTh 00s13aHHOCTE AOGOHEHTa BHECTH
3amor. 3armor Bo3Bpamaercs Onepatopom AOoHEeHTY mpu BosBpaTe AOoHeHTOM oOopyaoBanusa. Ecnu
AOGoHeHT He Bo3Bpamiaer OmnepaTopy 00OpyJIOBaHME B HCIPABHOM COCTOSHUU C Y4E€TOM HOPMAalbHOIO
M3HOCa B TeueHue 3 (Tpex) pabouux AHEH co AHS pacTop:keHus J[oroBopa B 4aCTH HCIOJIB30BAHUS YCIYT
nocrtyna kK cetu HTepHeT, 3a10r nepexoauT B coOcTBeHHOCTh Orepatopa BO BHECY1I€OHOM MOPSIKE.

4. TEXHUYECKUE ITOKA3ATEJIU, XAPAKTEPU3YIOIUE KAYECTBO YCJIVI

4.1. B xauecTBe TEXHMYECKUX HOpPM, B COOTBETCTBUU C KOTOPBIMHM OKAa3bIBAIOTCSI YCIYTH CBS3H
Omneparopom ucnomnszyercs PykoBomsmiuii gokymeHT otpaciu «CeTd U CIOy>KObl TMepenaydl JAaHHBIX»
PJ1.45.128-2000. Onepatop obecrieunBaeT CIAEAYIOIIME MOKA3aTeId KauyeCTBa OOCITY)KUBAHHS B CIIy»)0Oax
nepeavu TaHHbIX C

Bpemennsie 3anepxku npu [Bapuanus [Toreps makeToB /locToBEpHOCTH TIEPEAAUH
repeaayue makeToM 3a1epKKH MH(pOpMAIUH rHpopMauu (KodpPUIHEHT
nHpopMaIuu (CKBO3HAs omn6Ook B [P makerax)
3a/IepIKKa)

He 6onee 1000 mc He Oonee 1000mc  [He Gomee 5 % He 6onee 0 01 %

JlanHple TmOKazaTenu NPUMEHUMBI TpPH YCIOBHM 3arpy3ku AOOHEHTOM TIOJOCHI IPOITyCKaHHS
aboHeHTCcKOro uHTepdeiica e O6onee 5 %.

5. O'PAHUYEHMUA ITPU NUCITOJIB30BAHHUU YCJIYT



5.1. Omneparop BrpaBe 3anpeniaTh UHUITMHPOBAHUE CEAHCOB CBSI3U U3 CETH B CTOPOHY AOOHEHTA.

5.2. OnepaTop UMEET MPaBO BBOAUTH (PHIBTPALIMIO BXOASIIET0 TpaduKa Mo onpeAeIeHHbIM [TOpTaM
npotokosioB TCP u UDP. Undopmanus o Tekymux GuiIbTpax coaepKuTcs Ha cepBepe OnepaTopa.

5.3. MakcuMaisibHasi TPOJIOKUTEILHOCTh KaXXJAOW OTIEIBbHOM CECCHM TMOJIb30BaHUs Y CllyraMu
coctaBiseT 24 (nBaauaTh 4eThlpe) yaca. B ciayuae mpeBblllleHHs JaHHOW BenuuuHbl OmepaTop BIpaBe
OCYILECTBUTH NMPUHYAUTEIBHOE 3aBEPILICHUE CECCHUM.

5.4. Ilpenocrasinsiss Abonenty IP-anpec OnepaTop Bripase:

HCMOJIb30BaTh MPUBATHBIE aJipeca U3 Auamnas3ona, onpenensemoro cranaaproM IETP RFC 1918;

Il OpraHu3aluu JocTyna AOGOHEHTa K pecypcaM CEeTH HCIOJIb30BATh TEXHOJOTHIO TPAHCIALUU MOPTOB
(NAT/NAPT) B coorBerctBum ¢ IETP RFC 3022 u (nin) TEXHOJIOTHIO MPO3PAaYHOr0 KIIIHUPOBAHUS IS
nporokosa HTTP (transparent proxy).

[Ipu ucnonp3oBanun TexHosoruu NAT moryT He paboTaTh MPOTOKOJBI, TPeOyIOIIHME peasbHOTO WIIH
CTaTUYECKOTO aJ[peca, B YaCTHOCTH JIIOObIE CEpBEPHBIE MPUIIOKEHUS U TIPOTOKOJIBI, TPEOYIOIINE YCTAaHOBKU
00paTHOTO COEMHEHHUS, HAIIPUMEP, MTPOTOKOJIBI TIPSIMOTO OOMEHA COOOIIEHUSIMH, TOJI0COBOTO OOIIECHUS 1
oOMeHa (aifmamMu, NPOTOKOJBI, HCHOIB3yomMe TpaHcnopt ominyHblii or UDP u TCP u He
nognepxkuBatronime NAT, B wactHoctn VPN-tynHenu [PSec. OrpaHudeHusi MCHOJIb30BaHUS Y CIYT,
BO3HUKAIOIIME 0 YKa3aHHBIM IPUYMHAM, HE MOTYT pacCMaTpUBATbCA KAaK HEHAJUIE)KAaIEe MCIIOIHEHUE
OmnepaTopom ero 06s13aTenbCTB 1o JloroBopy.

5.5. B cnyuyae mpumenenus Onepatopom mnpuBsizku [P-aapeca k OKOHEUHOMY OOOPYJOBAaHHUIO
AOoHEeHTa JIJIsl MPUBSI3KU UCTIONB3yeTcs b0 anmapatHbeii anpec (MAC-aapec) OKOHEUHOTO 000PYI0BaHHUS
AbGoHeHTa, MO0 HOMEp MOpTa KOMMyTaropa jaoctyna Omnepatopa, K KOTOPOMY HOJKIIOUEHO IaHHOE
obopynoBanue. B ciydae 3ameHb1 o0opynoBanust AGoHEHTOM (a ciaefoBaTebHO n3MeHeHnss MAC-aapeca)
nocTyt K cetu Oneparopa MOKeT ObITh HEBO3MOKEH.

5.6. Oka3biBaeMble OniepaTopoM TEIEMATUYECKHUE YCIYTH CBSI3U HE MPEIHA3HAYCHBI JJIS:
nepeiayy 1Mo CeTH Mepeiady TaHHBIX TOJI0COBOW HH(GOpPMAIIUU B peaJbHOM BPEMEHU;
paboThI ¢ MPUIIOKEHUSIMHU OUPIKEBBIX TEPMHUHAIOB B pEAIbHOM BPEMEHHU;

WCIOJIb30BAaHMUS UHBIX MPHUIIOKEHUH, HECTAOMIBbHOE COCTUHEHHE C KOTOPBIMU MOYKET TMOBJIEYb MPUIMHEHUE
ymepoa

5.7. Tlpu wucnonb3oBaHuu Yciayr AOOHEHT o0s3yercss coOMoIaTh CJEAYIOUINe YCIOBUS U
OTrpaHUYEHUS:

5.7.1.He wucnonp3oBaTh YCIyrd IS pacOpOCTpaHEHUs MaTepuasoB ©  HHpoOpMaruu,
pacnpocTpaHeHUue KOTOPOU MPOTUBOPEUUT JEHCTBYIOIIEMY 3aKOHO/IATENbCTBY, B YACTHOCTH OTHOCAIIUXCS
K HE3aKOHHO H3TOTOBJICHHBIM WM TIOJYYEHHBIM MOpPHOTpapUUYEeCKHM MaTepuaiaM, OCKOPOISIONINX
YeJIOBEYECKOE JOCTOMHCTBO, MPONAaraHJUupyIOUIMX HAacCWIWE, TEPPOPUCTHUECKYI0 U IKCTPEMHUCTCKYIO
JeSATEIbHOCTh, PAa3KUralOIIUX PACOBYIO, HALIMOHAJIBHYI0 WM PEIUTHO3HYI0 BPaX1y, MNpPecleayrOIINX
XYJUTaHCKHE WM MOIIEHHUYECKUE 1IEJIH.

5.7.2. He nocbuiath, He MyOIUKOBaTh, HE TepeaBaTh, HE BOCIIPOU3BOAUTH U HE PACHPOCTPAHATH
JTH00BIM CIIOCOOOM NOCPEACTBOM Y CIIYT MPOrpaMMHOE OOECIeueHue WK APyrue MaTepuabl, MOTHOCTHIO
WIM YacTUYHO, 3alllMIICHHbIE HOpMaMHU 3aKOHOJATeIhCTBA 00 OXpaHE aBTOPCKOrO TMpaBa U
MHTEJJIEKTYyalIbHOM COOCTBEHHOCTH, 0€3 pa3pelleHus BiIajielblia ero MOJHOMOYHOTO MPEICTaBUTENS,

5.7.3. He moaxiro4ath Jisi HCTIONB30BaHMsI Y CIIYyT 000pyA0BaHUE U MPOTpaMMHOE oOecIiedeHre, He
ceprudunupoannoe B Poccuiickoii deneparuu HaIekKaImM 00pa3om.

5.7.4. He ucnonp30BaTh YCIyru A paclpOCTPAHEHUs HEHYKHOW IOJIydaTeNto, HE 3allpOLICHHON
nHpopmanuu (cnama).

5.7.5. He danscudpuuupoats cBoit IP-agpec, MAC aznpec cBoero okoHEYHOro 00OpyJOBaHUA,
ajZipeca UCHOJb3yEMbIE B IPYTUX CETEBBIX MPOTOKOJIAX, a TAKXKE MPOUYI0 CIyKeOHYI0 MH(OpMAaLUIO MpU
repeaayde JaHHbIX B ceTh MIHTEpHET.

5.7.6. He ocymiecTBIATh NEUCTBUS C LIETBIO0 U3MEHEHHSI HACTPOEK 000PYA0BaHUS WU TPOrPAMMHOI0
obecrnieueHus VICTIOMHUTENS UM UHBIE IEHCTBUS, KOTOPbIE MOTYT MOBJIEYH 3a CO00i cOou B ux pabdore.

5.7.7. He oCcyIecTBIATh NONBITKA HECAHKIIMOHUPOBAHHOTO JIOCTYIA K pecypcam B ceTh MHTepHeT,
MPOBEACHUE WM YYaCTHE B CETEBBIX aTaKax M CETEBOM B3JIOME, 3a UCKIIOUEHUEM CIIy4aeB, KOI/1a aTaKa Ha
ceTeBoM
pecypc MPOBOAMTCS C SIBHOTO PAa3pelICHMs] BIaIeblia UM aAMUHUCTPATOPA 3TOr0 pecypcea.

B TOM umcne He OCYIIECTBIATD:
JleiicTBusl, HampaBlICHHbIE Ha HapylIeHHE HOPMAIbHOTO (YHKIIMOHUPOBAHUS DJEMEHTOB CETH



(koMmIIBIOTEPOB, HHOTO 000pyaoBanus uiau I10), He mpuHaIIeKAMKUX 3aKa3UUKY.
JlelicTBUS,, HampaBJCHHbIE Ha T[IOJIyY€HHE HECAHKIMOHHMPOBAHHOTO JIOCTYNa, B TOM YHCIE
MIPUBWIETHPOBAHHOTO, K PECYPCY CETU (KOMIIBIOTEPY, IPYroMy OOOPYIOBAHUIO WIJIM HH(POPMAIIOHHOMY
pecypey), TOCIEeyIolee MCIOIb30BaHUE TAKOTO JOCTYINa, a TaKXKe YHUYTOKEHUE WM MOAU(UKAIUSL
MPOrpaMMHOTO oOOecreyeHus] WIM JaHHBIX, HE MpUHAANIeKAIUMX 3aka3zyuky, Oe3 corjiacoBaHusi ¢
BJIaJIeblIaMH  3TOTO MPOTPAaMMHOr0 OOECHeueHHsT WJIM JAaHHBIX JHOO aJMHHUCTPATOPaMU JaHHOTO
MH(pOPMAIIMOHHOTO pecypca.
Ilepenauy Ha oOopynoBaHME ceTH OECCMBICIIEHHOW WM Oecroyie3Ho WHQOpMaluu, CO3/Aaouei
MapasuTHYIO Harpy3Ky Ha 3TO 000py10BaHUE, B 00beMax, MPEBBIIAIONIIX MUHUMAIbHO HEOOXOAUMBIE IS
MIPOBEPKH CBSA3HOCTU CETEH M JOCTYIHOCTU OTACIBHBIX €€ 3JIEMEHTOB.

5.7.8. He mpousBoauth moakiatoueHue k cetu Omepatopa 0e3 coriacoBanus ¢ OmepatropoMm u
COOTBETCTBYIOILIEH PEeruCTpaIiiy JOMOTHUTEIBHBIX TPUOOPOB U YCTPOUCTB.

7.7.9. He ucnonb3oBaTh Ycayru o0pa3om, CO3AAOIINM yTPO3y HOPMAIbHOMY (DYHKIIHOHHUPOBAHHUIO
Cetn 1 HOpManbHOHU paboTe Apyrux nojs3oBareneit CerTwio.

6. CTOUMOCTD YCJIYI 1 IOPAJOK PACYHETOB

6.1. Croumocts Ycmyr onpenensiercss BeioOpanabsiM TT10O, ykaspiBaetcs B 3asiBke. AOOHEHT BIIpaBe
3aKa3aThb JOMOJHHUTEIbHbIE YCIYTH, IPEIyCMOTPEHHbIE JeHCTBYIOIUM NpeiickypanTom OnepaTtopa.

6.2. IIpu aTOM, aboHEHTCKas Tuiata popMupyeTcst u3:

- TUIaTHI 33 YCIYTH CBS3H;

- IUIaThI 3a oOcmykuBaHUE AOOHEHTCKOM JIMHUM BHE MIOMEIIeHUsT AOOHEHTa;

- KOMIeHcanuu oruiatel OnepatopoM CBSI3UM BIAAENblaM HH(PPACTPYKTYpbl CTOMMOCTH MOJIb30BAHUS
00BbEeKTaMU UH(PACTPYKTYPHI I pa3MelleHNss aDOHEHTCKOW JIMHUY UJIH CETH CBSA3H, C TOMOILBIO KOTOPBIX
OKa3bIBAIOTCS Y CIYTH, €CIIU PUMEHHUMO.

6.3. Omata AGOHEHTOM YCIyT CBSI3U OCYIECTBIISIETCS IIyTEM BHECEHUs B MOJb3y OmnepaTopa aBaHCOBBIX
aTexxed. ABaHCOBBIE IIATEKU BHOCATCS AOOHEHTOM 10 Mepe McUepIaHus cpeAcTB Ha JluieBom cuere.

6.4. IlocTynaronue 1iaTexu 3a4ucisiorcs Ha JluneBoi cuer AGOHEHTa, ¢ KOTOPOro MPOUCXOIUT
CHMCaHUE ICHEKHBIX CPEJICTB 3a M0JIb30BaHUE Y CITyraMH.

6.5. CriucheIBast cpejicTBa C JIMIIEBOTO cueta, OnepaTop BIpase:

- OCYIIECTBIISITH B HaYaJle pacYeTHOrO NepuoJia CIMcaHue MOJIHON cyMMbl a0OHEHTCKON IUIAThI;

- OCYIIECTBIISATh €KEIHEBHBIC CIIMCAHHS MPOTIOPIHNOHAIBHO KOJHYECTBY KaJICHIAPHBIX JTHEH B pac4éTHOM
NEepUOJIE;

- OCYIIECTBIISITh CICAHNE CTOMMOCTH COITyTCTBYIOIINX JIOTIOJHUTEIBHBIX yCIIYT, 3aKa3aHHBIX AOOHEHTOM,
a TaKKe IJIaThl 32 MOJIb30BaHUE 000pYI0BAHNEM, HECMOTPS Ha TO 4TO AOGOHEHT BHOCHJI Ha JIMIIEBOM CYET
TUTaTE)XH B KAYECTBE aBaHCA 32 OCHOBHBIC YCITYTH.

6.6. udopmanus o crnocobax oruiaTel cofepxkurcs B pasaene «Omnata» Ha Caiite Onepatopa.
OcymecTBisist oruaty, AGOHEHT B 00s13aTENbHOM MOPSAKE JOJIKEH YKa3blBaThb HOMEP CBOEIO JIMLEBOTO
cyeTa, Ha KOTOPBIN MOJICKUT 3aUUCICHHUIO €T0 MIaTex.

6.7. OcymecTBisisl TUTATEXK 4Yepe3 MOYTOBBIC OTACICHHS, OAHKW W WHBIE OpraHu3anuu, AOOHEHT
IIpUHUMAeET Ha ce0si OpeMs pacXoJI0B HA YCIYI'M yKa3aHHBIX OpraHM3alUN M PUCK 3aJEP)KKHU 3a4MCICHUS
TUTaTe)ka Ha JIMIEeBOM cuer AOOHEHTa.

6.8. [lannbie JIunieBoro cueta AGoHeHTa oTpakatorcs B JInunom kabunere. [lannsie Jluniesoro cuera
OOHOBISIOTCS B JIMUHOM KaOMHETE HE PeXe OJHOTO pa3a B CyTKH.

6.9. AGOHEHT CaMOCTOSITENIBHO CIIEAUT 3a COCTOsHUEM cBoero JlumeBoro cuera, oOpamasich K
JInunomy kaOuHeTry. Y3HaTh coctosiHMe JluneBoro cuera AOOHEHT MOXKET, OOpaTHBILKCH B OTAEI
Omnepatopa 1o pabore ¢ abOHEHTaMHU.

6.10. Ilpu obpa3oBanuu Ha JluneBoMm cuere HyJeBOro OO OTpULATENbHOrO ocraTtka OmepaTop
BIIPaBE He3aMeUIMTEIbHO MPUOCTAHOBUTH OKa3zaHHe AOOHEHTY Y CIIyT.

AOGOHEHT B 00s3aTeIbHOM MOpsAaKe OyAeT YBEIOMJIEH O NMPUOCTAHOBJIEHHWU OKa3aHWs eMy YCIyr mpu
obpamiennn AGoHeHTa B oTzen OnepaTtopa o padore ¢ abOHEHTaMH 1O TeneoHy.

6.11. Ilpu npeabsBieHun AOOHEHTOM OpHUIMHaJNa JOKyMEHTa, IHOJATBEP)KIAIOLIETO BHECEHHE
AGOHEHTOM IUIaTeXa, JOCTATOUHOrO A (POPMUPOBAHMS MOJOXKHUTEIBHOIO ocTaTka Ha JIuieBom cuere,
OmnepaTtop 00s13yeTCsl He3aMeITUTENHHO 3aHECTH COOTBETCTBYIONINM T1aTe X Ha JIutieBoi cuetr AGOHEHTa u
B TeUCHHE 3X CYyTOK BO300OHOBHTH OKa3aHHe AOOHEHTY Yciyr (B ciaydae (U3NYECKOro OTKIIOUEHUS).



6.12. Oneparop He mpenocTasisieT aetanu3aiuio tpaduka st TIIO 6e3 orpaHnyueHus 1Mo o0bemMy
Tpaduka.

6.13. Oneparop uMeeT MpaBO B OJHOCTOPOHHEM IMOPSJIKE M3MEHUTh CTOMMOCTH OKa3bIBA€MBIX
AbGoneHTy Ycuyr, yBeqoMuB 00 5Tom AGoOHEHTa He MeHee 4eM 3a 10 (mecsTh) qHeil.

6.14. Hamnexamum yBegomyieHMeM AOOHEHTa CUYWTAeTCs MyOJUKAKs COOTBETCTBYIOIIETO
yBeIoMJICHHSI Ha caiite Omneparopa B pa3jielic HOBOCTEH, a Tak:Ke B MECTaX aOOHEHTCKOTO 00CITyKUBaHUS.
AOOHEHT TpUHUMAET Ha ce0s 00513aTeNbCTBO HE PEXE OJHOTO paza B HENENI0 OOpamaThCs K pasaeiy
HOBOCTEH Ha caiite Oneparopa WiH MoCemaTh MecTa a0OHEHTCKOTO 00CTYKUBAHUSI.

6.15. AGoHeHT nMmeeT paBo oOpaTUThCs K OnepaTopy ¢ TpeOOBaHHUEM BO3BpaTa CPEICTB, BHECEHHBIX
MMHU B Ka4ecTBE aBaHCOBOTO IaTexa. OmnepaTop o0s3aH BepHYTh aOOHEHTY HEUCIIOIb30BAHHBIA OCTATOK
CPEICTB MpH HAJWYMM MHCbMEHHOTO 3asBlIeHHWs AOOHEHTa, COJIEp)Kallero IOJHBIE U JOCTOBEPHbIE
pPEKBH3UTHI AOOHEHTA, a TAKXKE PEKBU3UTHI 3aKIIOYCHHOTO JOTOBOpa. B ciyyae oTCyTCTBHSI HEOOXOAMMBIX
JUIsL olepanuu pekBU3UTOB, OmnepaTop BIpaBe HE BO3BpalllaTh aBAaHCOBBIE CPEICTBA /10 YCTpaHEHUs
HETOYHOCTEW AOOHEHTOM.

6.15. B oTaenbHBIX ciy4asX BO3MOKHBI JIONOJHUTEIBHBIE 3aTPAThl HA CTPOUTEIBHO-MOHTAXHBIE
paboThl MPU TPOBEACHUM TMOAKIIOYCHHUS K ceTH cBsi3u Omneparopa, BbI3BaHHBIE TpeOOBaHHWEM OpraHa
ynpasnerauss MKJ] (TCXK, YK u T.1.) i UHBIX BIajenblieB HHOPACTPYKTYPHI JUIsl pa3MEIICHHS CETeH
CBs13H, 0€3 KOTOPOil HEBO3MOXKHO MOJKIIOUeHHEe AOOHEHTa K Y Cllyram.

6.16. B ciryyae mOBTOPHOTO MOAKITIOUEHHUS, €ClTi MeXTy AGoHEeHTOM B OmnepaTopoM paHee ObUT 3aKITI0UeH
JIOTOBOP HA yCITyTH KaOeIbHOTO BEIIaHus, HEOOXOUMBIM YCIOBHEM JIJIS TOJIKITIOUEHUS K Y CITyraM sSIBIISIeTCS
OTCYTCTBHE J€OUTOPCKOM 3a0KEHHOCTH AOOHEHTa MO paHee 3aKJIIOUYEeHHOMY JoroBopy. Ilpu Hammuuun
NeOUTOPCKON 3aJ0HKEHHOCTH AOOHEHTY HEOOXOIMMO TMOTacUTh 3aJ0DKCHHOCTh B YCTAaHOBJICHHOM
MOPAZIKE, a TAKXKE OTUIATUTh MOBTOPHOE MOIAKIIOUECHHUE.

6.17. TloBTOpHOE TOJKITIOYEHUE OCYIIECTBISETCS IO 3asBICHUI0 a0OHEHTa B TCUCHUHU 3X pabouyux HHEU
ocJie oTalIeHus JeOUTOPCKON 3aJOJIKEHHOCTH U OIUIAaThl IOBTOPHOTO MOAKIIOYEHUS

7. MOPSAAJIOK YCTPAHEHUS HEUCIIPABHOCTEM

7.1. Ilpu BOBHMKHOBEHHM HEHCIIPABHOCTEH, MPEMSITCTBYIOMUX MOJIb30BaHUIO Y ciyramMu, AOOHEHT
oOpamraercsi B Mecta aDOHEHTCKOTO OOCTYXKMBAaHHUS TOJJICPKKH aOOHEHTOB, MO TejaedoHy JIHOO0 MmyTeM
HanpaBJIeHUs1 COOOLIEHUs O 3JIeKTPoHHOM moute. Homepa teneoHOB 1 afpec 3J1eKTpOHHON MOYTHI JUIs
oOparenuit ykaspiBarotcst Ha Caiire Oneparopa.

7.2. Ilonyuus 3asiBKy AGOHEHTa 0 HeHCIpaBHOCTH, OniepaTop OCYIIECTBIISIET €€ PETUCTPALIMIO.

7.3. Oneparop B cpok He Ooyiee 24 wacoB B paboume aHH, U He Oojee 48 4acoB B BBIXOJHBIC U
Npa3IHUYHbIE JHU NPOBOJUT JUATHOCTHKY HEHCIPABHOCTH U cooOIaeT AOOHEHTY NpUYUHY
HEHUCTIPAaBHOCTH Y TPEATIONAaraeMblii CPOK yCTPaHEHHUS.

7.4. HopMaTHBHBII CpPOK YCTpaHEHMs HEHUCHpPaBHOCTEH, BO3HMKIIMX MO BHHe Ormeparopa u
MPEMSITCTBYIOIIUX I0JIb30BAHUIO YCIyraMu, cOcCTaBisieT He Oornee 3 (Tpex) paOoumx aHeH co JHSA
noctymiaeHus oopaieHus AGOHEHTa O HEHCIIPAaBHOCTH.

7.5. B ciyuyae eciau HEHCHPABHOCTh BbI3BaHA KPYIMHON aBapueil Ha ceTu cBsizu Omeparopa,
3arparuBaroiieii Oosee onHOoro abOoHeHTa (aBapuss HAa MAarucCTPAIbHBIX JIMHHUAX, CTAHLMOHHOM
00OpyIOBaHMU ¥ T.N.) JUArHOCTHKA TPOBOJHWTCS B MHHUMAIbHO BO3MOXHBIH Ccpok u Omeparop
He3aMeIIUTENbHO MPUCTYNAeT K JIMKBUIAIMK aBapud. HopMaTUBHBINA CPOK yCTpaHEHUS! KPYIHBIX aBapHid
COCTAaBIISICT:
aBapwusi CTAHIIMOHHOTO (Y37I0BOr0) 000pyA0BaHUs — B CPOK He Ooree 5 pabounx JHEH;
aBapysi MAarucTpajabHON JIMHUU CBA3HM — B CpoK He Oonee 30 pabounx nHel;
aBapus Ha y4acTKaxX CETH TPEThHX JIUI — YTOUHATh B A0OHEHTCKOM OT/AEIeE.

7.6. AGoHEHT 00s13aH Oka3bIBaTh OrnepaTopy ColEeHCTBUE B yCTPAaHEHUH HEUCIIPABHOCTEN U aBapuid,
MIPOM3OLIEAIINX Ha ydacTke ceTh Omeparopa, pacroyio)KeHHOM B MpejiesaXx MHOTOKBApTUPHOTO J0Ma, Te
AOOHEHTY OKa3bIBalOTCS YCIyTH, IyTeM OOpamieHuss OT CBOEr0 HMMEHH B OpraHbl YIPaBICHHS
MHOTOKBApTHPHOTO JIOMa C HPOChOOH OCYIIECTBUTh JOIMYCK COTpYAHHMKOB Ormeparopa B HEXKUIIbIE
MOMENICHUSI JAHHOTO JIoMa M (WJIM) KPOBJIIO C IIENBI0 YCTPAaHEHUS! HEMCIIPABHOCTEW Ha ceTH CBs3H. [lpm
HEHCIIOJIHEHUHM JaHHOH O0s3aHHOCTM HOPMAaTHUBHBIM CpPOK YCTpaHEHUS HEHMCIIPAaBHOCTEH COpa3MEpHO
C/IBUTAETCSI.

7.7. B cnydae Hapymenuss OnepaTopoM HOPMAaTHBHBIX CPOKOB YCTPaHEHMs HEHMCIIPaBHOCTEH MU



aBapuii OnepaTop HeceT OTBETCTBEHHOCTh 32 HEOKa3aHUe MO0 HeHaJyIexallee okazaHue Y ciayr B HOpsIKe,
orpeielleHHOM Hactosiumu [IpaBunamu.

7.8. B cimyuae ecnu Juisi AMArHOCTUKHM W (WMJIM) YCTPAHEHUS HEUCIPABHOCTH, BO3HUKIICH MO BHUHE
Omnepatopa, TpebyeTcst Bble3n coTpynHuka Omeparopa K MECTy YCTaHOBKH OKOHEYHOI'O 00OpYIOBAaHUS
AOGoHeHTa, JaHHBIN BbIe3]] ocyllecTBisieTcs OecruiatHo. [Ipu 3ToM eciu B pe3yibTare IMarHOCTUKU OyneT
YCTQHOBJICHO, YTO HEWCIPAaBHOCTh Mpou3olnuia He 1o BUHE Omnepartopa (HapylIeHHE LEJIOCTHOCTH
A0OHEHTCKOM JIMHUM B TOMeNIeHHH AOOHEHTa, HEKOMIICTCHTHas HACTpoWKa o0OopyAoBaHUS W (WJIN)
nporpaMMHOro obecrieueHusi AGoHeHTa caMuM AOOHEHTOM JIMOO TpeThHMMHM JHLaMu Hu T..) Omeparop
BIIpaBe B3bICKaTh C AGOHEHTa CTOMMOCTb YCIIYTH Bbl€3/a CIIEUAINCTa U CTOUMOCTh padoT MO YCTPaHEHUIO
HEHUCTIPaBHOCTH, COTJIACHO JICUCTBYIOLIeMY NpeiickypanTty Omneparopa.

8. ITPABA U OBA3AHHOCTHU ABOHEHTA

8.1. AGoHeHT 00s13yeTcs:

8.1.1. [IlpemoctaBisiTh 3a CBOM CYET COOTBETCTBYIOIIEE II0JIH30BATEIBLCKOE (OKOHEYHOE)
o0opyaoBaHue, oOecreynBaTh HAJIWYME B IMOMENICHMH AOOHEHTa a0OHEHTCKON paclpeaenTeIbHON
CHCTEMBI, €CIIM NPEAOCTaBICHHE OOOpPYNOBaHMA W MOHTaX aOOHEHTCKOH paclpeAeIuTeIbHONH CHCTEMBI
Omneparopom npeaBapuTeabHo He OyaeT cormacoBano CTOpOHAMH.

8.1.2. Ilonb30BaThCs ycioyramu CBSI3M CaMOCTOATENIBHO M B CBOMX MHTEPECAX B COOTBETCTBHM C
yCIOBUAMH, omnpereneHHbIME JloroBopom, Hactosimumu IIpaBunamu, 3asBKOW, C y4eTOM TpeOOBaHHIA
JEHCTBYIOMIET0 3aKkoHoAaTenbcTBa PD. B ciiydae BeIsIBICHUS UCTIOIB30BaHMs Y CIIYT U (UITH) 000pYI0BaHUS,
npenocraBieHHoro AOoHeHTy OmnepaTopom, Ui Tepenpojaxu Yciayr TperbuMm jumam — Omepatop
He3aMeIIUTENbHO 00palaeTcsi B IPaBOOXPAHUTENbHBIE OpraHbl, B defepanbHyto Cilyk0y 10 KOHTPOJIIO U
Ha/130pYy B cpepe CBsI3M, UHPOPMALMOHHBIX TEXHOJIOTMHA M MaCCOBBIX KOMMYHHKAITHA.

8.1.3. PerymsipHo mnOpoBepsATh COCTOAHWE cBoero JlumeBoro cuera W NOANEPKUBATH €ro
MIOJIOKUTEIBHBIN OaJlaHC ITyTeM CBOEBPEMEHHBIX aBaHCOBBIX MIaTexkeil. [IpoBepsATs HanMuue yBe10MIICHUH
OmnepaTtopa,  OTHOCHUTENIFHO  W3MEHEHHs  Tapu(oB, TPHOCTAHOBICHUS  YCIYT,  MPOBEACHUS
npopMIAKTHYECKUX pabOT Ha CETH CBSI3U U T.II.

8.1.4. Ilpu wucnonp3oBaHuu Yciayr coOnioAaTh IpaBWila, OrPAHUYEHHUS, MPETyCMOTPEHHbIE
JloroBopom.

8.1.5. He mnonxmrouath K aOOHEHTCKOH IJIMHUM OO0OpYyAOBaHHE, KOTOPOE HE COOTBETCTBYET
YCTAHOBJICHHBIM TPeOOBAHUSAM HIIU MOJIb30BATENIbCKOE (OKOHEUYHOE) 000PY0BaHUE TPETHUX JIMII.

8.1.6. ConeprxaTh B UCTIPABHOM COCTOSIHUM aOOHEHTCKYIO JIMHUIO M TIOJIB30BaTENIbCKOE (OKOHEYHOE)
0o0opyI0BaHuE, HaXOAsIMecs B TOMelIeHnd AGOHEHTa, a TaKkKe COOI0AAaTh MpaBUiIa HKCIUTyaTallul 3TOrO
00opyTI0BaHUS.

8.1.7. OkasbiBaTh OniepaTopy COACHCTBHUE B IMOJyYEHUH OT OPraHOB YIPaBIEHNUs MHOTOKBAPTUPHBIM
JIOMOM pa3pelIieHusl Ha JOIMYCK B 10M COTpyIHUKOB Oneparopa AJis IpOBEACHUs padOT Ha CETU CBA3H.

8.1.8. Coobmate Oneparopy B Cpok, He mpeBblmatonuii 10 gHel, o mpeKpalleHul CBOero npasa
BIaneHUsl W (WJIM) TIOJIb30BAaHMS TOMEIIEHHEM, B KOTOPOM YCTAaHOBIIEHO OOOpyIOBaHHE, a Takke 00
M3MEHEHHH COOTBETCTBEHHO (paMMIINM (MIMEHHU, OTUYECTBA) U MECTA JKUTEIbCTBA, HHBIX PEKBU3UTOB.

8.1.9. Cobnronats mopsaok yBepomiieHus: Oneparopa 0 HEUCIPABHOCTSX.

8.1.10. 3a cBoii cueT NpeANPUHUMATL MEPHI MO 3alUTe A0OHEHTCKOr0 TepMHUHaIa (IEPCOHATBHOTO
KOMIIBIOTEPA) OT BO3/IEHCTBUS BPELOHOCHOTO IIPOIPAMMHOT0 00€CTIeUeHUS.

8.1.11. IIpensaTcTBOBATH PaCIpOCTPAHEHHIO ClIaMa ¥ BPEIOHOCHOT'O MMPOrPaMMHOI0 00€CIIeYeHus CO
CBOEro a0OHEHTCKOI0 TEPMHUHAJIA.

8.1.12. He n3meHsTh 6e3 npeaBapuTeiabHOro cornacoBanus ¢ OneparopoM MAC-aapec OKOHEUHOTO
obopynoBanus u (uiam) cereBod kapTthl AOoneHTa. HezamemmurenbHo yBenoMisiTe Oneparopa o 3ameHe
OKOHEYHOro obopynoBanus u coodimars MAC-agpec HOBOro 000py10BaHUs, TOAKIIOUEHHOI0 AOOHEHTOM
K cetu cBsizu Oneparopa.

8.1.13. ObecneunBaTh KOH(PHUACHIUATHHOCTh MPUCBOCHHBIX AOOHEHTY WIeHTu(hUKaInOHHBIX
JTAHHBIX.

8.1.14. BeInoyiHATh HHBIE 00S13aHHOCTH, ITPEeycMOTpeHHbIe HacTosmuMu [IpaBunamu u JloroBopom.

8.2. AGoHeHT BHpase:

8.2.1. Otka3zatbcsa B 11000€ BpeMsl B OJHOCTOPOHHEM MOpsAIKE OT HUclojHeHus JloroBopa Kak B
1LIE€JI0M, TaK U B YaCTH OTJEJIbHBIX YCIYT IIPH YCIOBUU OIUIAaThl (PaKTUYECKU MMOHECEHHBIX OnepaTopoM CBs3u
pacxo/10B 1Mo 0Ka3aHU0 AOOHEHTY yCIIyT CBSI3H.



8.2.2. I3MeHuTH mepeyeHsb ycuyT u(uir) BeIOpaTh WHOM, corytacoBanHbd ¢ Oneparopom, TIIO Ha
YCIIyTH.

8.2.3. OTkazaThCa OT OIUIaThl HE MPEAYCMOTPEHHBIX JlOrOBOPOM YCIyr CBSI3H, MPEAOCTaBICHHBIX
AOoHeHTy 0e3 ero coriacus.

8.2.4. Haznauatp mo cornacoBanuio ¢ OmnepaTopoM HOBBIE CPOKM OKa3aHWsSl YCIyT CBSI3H, €CJIU
HEeCOOJI0ZICHIE YCTAHOBICHHOTO CPOKA OBIJI0 00YCIOBICHO 00CTOSITENECTBAMU HETPEOIOJIMMOMN CHITBI.

8.2.5. TpeboBaTh BO3BpaTa Cpe/ICTB, BHECEHHBIX B KAU€CTBE aBaHCA, B MOPSIJIKE, TPETYCMOTPECHHOM
Hacrosmumu [IpaBunamu.

8.2.6. TpeboBaTh MPUOCTAHOBJICHHS OKa3aHUs Y CIYT B MOPSIKE, MIPEAYCMOTPEHHOM HACTOSIIUMHU
IIpaBunamu.

8.2.7. Ilonath MUCEMEHHOE 3aBJIEHUE O BPEMEHHOW MPHUOCTAHOBKE MPEOCTABICHUS Y CIIYT UJIU OTKA3€ OT

VYeayr, B CpOKH U OpsAKE onpenesieHHbIM [IpaBunamu.

9. TPABA U OBA3AHHOCTH OIIEPATOPA

9.1. Oneparop o0s3yeTcs:

9.1.1. OGecnieunBath AOGOHEHTY BO3MOKHOCThH TIOJIb30BaHUsl YciayramMu 24 dYaca B CYyTKH, 3a
UCKJIIOYEHHEM MEPUOJIOB IMPOBEACHUS PEMOHTHBIX paboT B MOpsIKE, MPEAyCMOTPEHHOM HACTOSIIUMHU
[IpaBunamu.

9.1.2. OcymecTBiATh HH(HOPMAIMOHHO-CIIPABOYHOE 00CTyKUBaHUE AOOHEHTA C MCIOJIBL30BAHUEM
aBTOMH(OPMATOPOB WIIM HHPOPMAIIMOHHBIX CHCTEM (CaifTa), B MecTax pabOThl C A0OHCHTAMH.

9.1.3. VYcTpaHATh B YCTAaHOBJIEHHBIE CPOKM HEMCIPABHOCTH, NPEMATCTBYIOIINME I0JIb30BAaHUIO
yCIyraMH CBSI3H.

9.1.4. Ha3Hayath mo corjacoBaHui0 ¢ AOOHEHTOM HOBBIM CpPOK OKa3aHUsl yCIyT CBSI3U, €CIU
HECOOJTI0ICHUE CPOKa ObIIO 00YCIIOBIEHO 0OCTOSTEILCTBAMH HETIPEOOTUMOM CHIIHI.

9.1.5. Cobmonath TaliHy CBA3M 3a HCKJIIOUYEHHEM CIIy4aeB, MPEeayCMOTPEHHBIX (heaepalbHbIMU
3aKOHaMHU.

9.1.6. Bectu nuueBble cueta AOOHEHTA, Ha KOTOPBIX OTPaXkaTh MOCTYIUIEHUE CPEJICTB OT AOOHEHTa,
a TaK)Ke CBOEBPEMEHHOE CIIMCAHHUE ITHX CPEJICTB B CUET OTUIATHI OKa3aHHBIX AOOHEHTY yCIYT.

9.1.7. CBOEBpEeMEHHO 3aUUCIISATh M1aTexu AOGOHeHTa Ha JIurieBble cueTa B COOTBETCTBUU C MOPSAKOM
pacuderoB, onpeneaeHHbIM HacTosmumu [IpaBunamu.

9.1.8. U3Bemars AGoHeHTa 00 U3MeHeHUU TapudoB U (WIH) TapUHBIX MJIAHOB AJISL OIUIATHI YCIyT
CBsi3W HEe MeHee 4eM 3a 10 mHeil 10 BBeieHns HOBBIX Tapu(OB U (M) Tapu(HBIX ITAHOB.

9.1.10. Bo306HOBUTH OKa3aHUE YCIYT CBsI3U AOOHEHTY B T€UEHHUE 3X CYTOK CO JHS MPEI0CTaBICHUS
JOKYMEHTOB, IOJTBEP)KIAIOLIMX BHECEHHE COOTBETCTBYIOLIETO IUaTeka (B ciyyae MPUOCTAHOBIICHUS
OKa3aHMs YCJIyr) JMOO yCTpaHEHUs HapyLICHUH, JONMYIIEHHbIX AGOHEHTOM M MOCITY)KUBIIMX NPUYUHOU
MIPUOCTAHOBJICHUS OKa3aHUs Y CIIYT.

9.1.11. BoInoaHsATh UHBIE 003aHHOCTH, ITPelyCMOTPEHHbIE HacTosAMMu [IpaBuiamu u JloroBopos.

9.2. Onepartop Bnpase:

9.2.1. IlpuocraHaBnuBaTh OKa3aHHE YCIyI CBsI3U AOOHEHTY B Cllyyae HCUEpIaHUS CPEJCTB Ha
JlueBom cuere AOOHeHTa, HapymeHHss AOOHEHTOM TpeOOBaHMIA, IPEITyCMOTPEHHBIX JloroBopowm,
HacTosiuMu [IpaBuiaMu, HHBIMU JOKYMEHTaMU, SABJSIOIIMMUCS HEOTheMIIEMOM yacTh JloroBopa, a Takxe
B CIIy4asiX, yCTAHOBJICHHBIX 3aKOHOAATEILCTBOM Poccuiickont denepanny.

9.2.2. PacTopruyTh JI0oroBop B OIHOCTOPOHHEM MOPsIKE €clid AGOHEHT He YCTPaHUT HapylleHue (B
TOM 4YMCJIE HE OIUIATUT YCIyIH) B TeueHue 6 (IIEeCTH) MECSILEB C JaThl MOJYYEHHUS UM HMHUCbMEHHOIO
yBenomisieHuss OnepaTopa O HaMEepeHMM NPUOCTAHOBUTH OKazaHue Yciuyr B JIMuHoM KabuHeTe WM
MMCbMEHHBIM YBEJOMJIEHUEM, OTIIPABIEHHBIM I10 aJIpECY YCTaHOBKU 000pY/1I0BaHUS, YKa3aHHOMY B 3asiBKE.

9.2.3. Ocy1iecTBIATh OrpaHUYEHHE OTAEIbHBIX AeHCTBUIl AOOHEHTA, €CIIM TaKhe AEUCTBUS CO3/1al0T
yTpo3y JUIst HOPMAJIBHOTO ()YHKIIMOHHPOBAHUS CETH CBSI3H.

9.2.4. NI3MeHATh B OAHOCTOPOHHEM MOPsIIKE Tapu(bl U(WIn) TapuHbIE TUIAHBI U OMJIAThl yCIyT
CBSI3H.

9.2.5. CamoctostensHO (hopmupoBaTh [lakeTsl ycinyr, KOTOpbIE PACHPOCTPAHSIOTCS B CETH CBSI3U IS
ueneil kabenbHOro Bemanus Oneparopa CBSI3U, YBEIUYMBaTh (YMEHbILIATh) UX KOJIMYECTBO, U3MEHATH
XapaKTepUCTUKH Y CIIYT, KOTOpBIE IpeaocTaBisitoTcss OnepaTopom.

9.2.6. Otka3aTbCs B OIHOCTOPOHHEM HOPAAKE OT HACTOALICTO Z[OFOBOpa KaK B LICJIOM, TaK 1 B 4aCTU



OTJIENBbHBIX YCIIYT B CIy4asX, yKa3aHHbIX B HacTosAumx [IpaBunax.
10. OTBETCTBEHHOCTb CTOPOH

10.1. OTBeTcTBeHHOCTH OnepaTopa

10.1.1. 3a HeucmonHeHWEe WM HEHAIJIEKAIIee HCHOJIHEHUE o0s3aTenscTB Omneparop Hecer
OTBETCTBEHHOCTH Iiepe; AGOHEHTOM B CIIEIYIOIUX CIIydasX:

a) HapyIlIeHHe CPOKOB 0OECIIeUeHNUs 10CTyNa K ceTH cBsa3u Onepartopa;

0) Heoka3aHUE WM HEKa4eCTBEHHOE OKa3aHMe Yciyr mo BuHe OmepaTopa, B TOM YHUCIE B pe3yJbTare
HEHAJUIeXKAILET0 COACPIKaHUs CETH CBSI3H;

B) HapylLIeHHE TaliHbl MHPOPMALIUH, IEpEeJaBAeMOH 110 CETH CBSI3H.

10.1.2. B ciryuae HeoKa3aHUs MM HEKAYECTBEHHOTO OKa3aHUs Y ciyr 1o BuHe Onepatopa AGOHEHT
BIIpaBe OTpeOOBaTh BO3BpaTa Ha JINIEeBO cUeT CpeAcTB, CIMCaHHBIX ¢ JIMIeBoro cuera 3a nepuoa, Koraa
OTCYTCTBOBajla BO3MOXKHOCTb BOCIIOJIB30BAaThCS TakuMH Yciayramu. Heokasanume Ycemyr B mpezenax
HOPMAaTHUBHBIX CPOKOB YCTPaHEHHsI HEUCIIPABHOCTEH M aBapuil, yCTaHOBJIEHHBIX HacToAmMMHU [IpaBunamu,
HE SBJIETCS HEOKa3aHHEM YCIyr B CMBICIE HAcCTOsIIero myHKTa. Omeparop HECeT OTBETCTBEHHOCTD
COIVIACHO HACTOSIIEMY IyHKTY IpPH YCJIOBHUHM, YTO UM HapylleHbl HOPMAaTHBHBIE CPOKH JIMKBUIALUU
HEUCIIPABHOCTEU U aBapuil.

10.1.3. B cnyuae mapymenuss OmnepaTopoM TailHbI MH(POpPMAIMH, MEepeaBaeMoOi MO CETH CBS3H,
Omnepatop mo TpeboBaHuio AOGOHEHTa BO3MEIIAET MPUUYNHEHHbBIE STUMH JeHCTBUSIMU AGOHEHTY YOBITKH.

10.1.4. OnepaTop He HECET OTBETCTBEHHOCTH 3a:

- 3a Ka4eCTBO, COJICPKAHNUE, COOTBETCTBUE JCHCTBYIOIIEMY 3aKOHOAATEIbCTBY HH(POPMAIIUH, TTOTy4eHHON
WU TIepeTaHHO AGOHEHTOM MOCPEACTBOM Y CIIYT.

IIpy HEoOXOAMMOCTH OTrpaHUYEHUsS] IOCTyNa K ONpeAciaEHHON AOOHEHTOM KaTeropuu HHGOpMAIUH
AGOHEHT CaMOCTOATENIEHO OTPAHNYMBAET IOCTYI K TaKOM HH(pOpMALHH.

- 3a UCMOIb30BaHUEe AOOHEHTOM IJIATHBIX YCIYT APYTMX OpraHu3aluil, K KOTOPbIM OH IMOJYYWJ JOCTYII
MOCPEJICTBOM HCIOJIb30BaHus Y ciyr Oneparopa;

- 3a MOCTIE/ICTBUS CICIIOK, 3aKIIOUeHHBIX AOOHEHTOM MTOCPEICTBOM MCMOIb30BaHus Y ciayr Oneparopa.

10.1.5. OO6crosATeNnbCTBAMH, HCKIIOYAIONIMMH OTBETCTBEHHOCTh OrmepaTopa 3a HECHocoOHOCTh
AOGOHEeHTa M0Ib30BaThCs Y CIIyraMu, yXyAlIeHHe KauecTBa Y ciryr U(Win) npuuuHeHne AGOHEHTY YOBITKOB,
SIBJISIFOTCSL:

- Hapyl1IeHue, He 1o BuHe Oneparopa, paboTsl 000py0BaHUS H(MIIK) IPOrPAMMHOI0 00ecredeHus
AOOHEHTa, B T.4. B pe3yJIbTaTe UX HEeHaAexallel HacTpolku AOOHEHTOM WIIM TPETbUMH JIMLIAMU;

- HECaHKI[MOHUPOBAHHBIM JOCTYIl TPEThUX JIML K aOOHEHTCKOMY TepMHUHaNly (KommbioTepy) AOOHEHTa,
MIPOHUKHOBEHHUE HAa a00OHEHTCKUI TEPMUHAI BPEIOHOCHBIX IIPOTPAMM;

- UCHOJb30BAHUE TPETbUMU JUIAMU M IeHTHPUKAIIMOHHBIX JaHHBIX AOOHEHTa, UHBIX JIOTHHOB, HapoJeil,
KOJIOB aBTOPU30BAHHOI'O AOCTYyNa AOOHEHTa;

- HexenartesibHas Uil AOOHEHTa Imepenadya BXOMALIET0 M HMCXOJAIIEro Tpaduka, Mpousomeamas Mo
MPUYMHAM, YKa3aHHBIM BHIIIE;

- mposeneHue OrmneparopoM NpodUIAKTUYECKHX padoT, paboT MO YCTPAaHEHHIO HEUCIPABHOCTEH WIH
«aBapuil B IpeJieNax CPOKOB, MPEAYCMOTPEHHBIX HacTosuMHu [IpaBunamu;

- HapylLIeHHEe 3JIEKTPOCHAOXEHUs B JIOME, IJle PACHOJIOkKEHO mNomerieHue AOOHEHTa, B KOTOPOM OH
MIOJIB3YETCS Y CIIyraMu;

- nefcTBUS U pelieHus opraHoB ynpasieHus MK/ (MHbIX BaaenblieB HHPPACTPYKTYpbl, HEOOXOIUMOM 1ist
OKazaHus YCIyT), TIe pa3MenieHa ceTh cBsizu Omneparopa, MpemnsITCTBYIONME UcnoaHeHno OnepaTopom
CBOHUX 00513aTeNbCTB (B T.U. OTPAaHUYEHHUE JOCTYIA COTPYAHUKOB OIlepaTopa B I0M JAJIsl IPOBEACHUS PEMOHTA
CeTH ¥ 000PYAOBaHMUS CBS3H);

- CHIDKEHHUE KayecTBa pabOThI JIMHUH CBSA3U, HHPOPMAITMOHHO-TEIEKOMMYHHKAIIMOHHBIX CETEN U PECypCOB,
MPEIOCTABISIEMbIX TPETHHMU JINIAMH.

10.1.5. OnepaTop He HeceT OTBETCTBEHHOCTH 3a IIEPEPHIBBI B IPEJOCTaBICHUH Y CIYT B Cilydae cO0eB
MIPOrpaMMHOT0 o0ecrieueHus Ui 000py10BaHus, He MpuHaAIexamux OnepaTopy U He HaXOJAIIMXCS MO
€ro yIpaBJCHUEM.

10.1.6. Omepatop He HECET OTBETCTBCHHOCTH 3a TMOHECEHHBIC AOOHEHTOM, WJIH TPETBUM JIHIIOM
yOBITKH, YIYIIEHHYIO BBITO/ly CBSI3aHHBIE C MOJIb30BaHUEM AOOHEHTOM Y ClIyraMu MU C HEJOCTYITHOCTBIO
Yenyr.

10.2. OTBeTCTBEHHOCTH AGOHEHTA



10.2.1. AGOHEHT HeCceT OTBETCTBEHHOCTH repes; OnepaTopoM B CIEIYIONMUX CIIydasx:
a) HeoIUIaTa, HEeMoJHAas WM HECBOEBPEMEHHAs Ooruiata Y CiyT;
0) HapylieHHWE TpaBUJ OKCIUTyaTalldd IOJIH30BATEILCKOTO (OKOHEYHOTO) OoOOpymoBaHUA | (WUIIH)
aOOHEHTCKOro TepMHHANA (B T.4. HAPYIICHHUE 3alpeTa Ha MOJKIIOUEHHUE M0JIb30BATENILCKOT0 (OKOHEYHOTO)
000pyI0BaHUs, HE COOTBETCTBYIOUIETO YCTAaHOBJIEHHBIM TPEeOOBaHUSM M IMOAKIIOUYEHHE OO0OpYAOBaHUS
TPEThUX JIUIL);
B) COBEpUICHHE JCHCTBUI, MPUBOIALUINX K HAPYUICHUIO (PYHKIIMOHUPOBAHUS CPEJICTB CBS3H U CETH CBSI3U
Omneparopa.

10.2.2. B cnyuae HeomiaThl, HEMOJHOW WM HECBOEBPEMEHHOHN oOIiaThl Yciayr AOOHEHT, IO
TpeboBanuio OmnepaTtopa, ymiaunaeT OmepaTopy HEYCTOWKY B pa3Mmepe | mpoueHTa CTOMMOCTH
HEOIJIAYeHHBIX, OTUVIAYEHHBIX B HEMOJHOM 00bEeMEe UM HECBOEBPEMEHHO OIUIAYEHHBIX Y CIIYT, HO He Oolee
CYyMMBI, ITOJJIeKAIIEN OIIaTe.

10.2.3. B cnydae HapymieHUs TpaBWI OJKCIUIyaTank 000pynoBaHus H(WiH) aOOHEHTCKOTO
TEepMUHAJIA, COBEPILECHHUE ASUCTBHM, MPUBOAIINX K HAPYIICHUIO (PYHKIIMOHUPOBAHHS CPEACTB CBSI3U U CETH
cBs3u Oneparopa, Oneparop BIipaBe 0OpaTUTHCS B CYJ C UCKOM O BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX
TaKUMH JeicTBUAMU AOOHEHTA.

10.3. O6¢cTosATETHCTBA HEMPEOAOTUMOM CHUITHI

10.3.1. CropoHbl 0CBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE/HEHAAJIeKalee
WCIIOJIHEHUE 0053aTeNbCTB, €CIIH JOKAXKET, YTO UX HEUCIIOJIHEHHE/HEHA JIe)KaIllee UCIIOJTHEHUE TPOU30IILIO0
BCJIEJICTBHE JCHCTBUS OOCTOSATEIHCTB HEMPEOIOJIUMON CHIIBI WIIM TI0 BUHE JPYTOM CTOPOHHBI.

10.3.2. OOGcrosTenbCTBAMHU HEMPEOAOIUMON cuiibl CTOPOHBI TPU3HAIOT: CTUXHUIHBIC OEICTBUS,
MOKapbl, TEXHOTCHHbIE aBapUU M KaTacTpOodbl, MACCOBBIC OECHOPSIKH, BOCHHBIC NEHCTBHSA, OYHTBHI,
rpaKIaHCKHE BOJHEHUS, 3a0acCTOBKH, JIEHCTBUS W pEIICHUS OpPraHOB BIIACTH, OPraHOB YIPABIICHUS
MHOTOKBApTHUPHBIMU JOMaMH, B KOTOPBIX PacrojoXkeHa ceTh cBsi3u OmepaTtopa, MHBIE OOCTOSTENHCTBA
O0OBEKTUBHO TMPEMATCTBYIONIME HcroNHEeHn0 CTOpOHaMU CBOMX 00s3aTenbcTB 1o JloroBopy, TO €cTh
Yype3BbIYAliHBIE W HEMPEOJONUMBbIE MpPH JaHHBIX YCIOBUSAX OOCTOSTENBCTBA, HACTYMUBIINE IOCIE
3aKiiroueHus JJorosopa.

10.3.3. Ecnu o6cTosiTenbecTBa HEMPEOAOIMMON CHITBI BBI3BIBAIOT CYIIECTBEHHOE HAPYIICHUE WU
HEHCIIOJIHEHHE 0053aTeNbCcTB 10 JloroBopy, mepuo NeHCTBHS KOTOPBIX NpeBbimiaeT 60 (IIecThaecsT)
KaJleHAApHBIX JHEH, To Kaxaass CTOpoHa UMEeT MpaBo MPEeKpaTUTh aercTBre JloroBopa, HarpaBuB Ipyroi
CTopoHe COOTBETCTBYIOIIEE YBEAOMIICHHE HE TTO3HEE, YeM 3a 15 (MITHaAAaTh) KaJeHAapHBIX JHEH 0 AaThl
JIOCPOYHOTO pacTopkeHus JloroBopa.

10.3.4. B cootBercTBUU ¢ PenepanbHbIM 3aKOHOM «O CBS3M» BO BpeMsl UpEe3BbIYAMHBIX CUTyalUl
MPUPOJHOTO M TEXHOTEHHOTO XapaKTepa, OMpeAeNiCeHHBIX 3aKOHOJaTeNbcTBOM P®d, ymnomHoMoueHHBIE
TOCYJIapCTBEHHBIE OPTaHbl B YCTAaHOBJICHHOM MOPSAKE UMEIOT MPAaBO HA TPUOPUTETHOE HMCIIOJIB30BaHKE, a
TaK)Ke MPUOCTAHOBJICHHUE UM OTPaHUYCHHE UCTIONB30BaHUs CETeH U cpencTB cBsizu Omneparopa.

10.3.5. B cootBercTBUN ¢ DenepanbHbiM 3akoHOM «O cBsi3u» Oneparop TOJIKEH MPEeIOoCTaBIIATh
a0COIOTHBIN MPUOPUTET BCEM COOOIICHUSM, KacaromuMmcsi 0e30MacHOCTH Yell0OBeKa Ha BOJE, Ha 3eMiie, B
BO3yX€, KOCMHYECKOM IIPOCTPAHCTBE, a TaKKe COOOIICHUSM O KpPYHHBIX aBapusx, Karactpodax,
AMUAEMHUSIX, OMH300THSAX MU O CTHUXUHHBIX OEICTBUAX, CBSI3aHHBIM C TPOBEJACHHUEM HEOTIOXKHBIX
MEPONPHUSATHIA B 00JIACTH TOCYAapPCTBEHHOTO YIPABJICHHUS, 00OPOHBI CTPAHBI, 0€30IMaCHOCTH TOCYAAPCTBA
oOecrevyeHus MmpaBomopsiiKa.

11. TIPUOCTAHOBJIEHUE, U3SMEHEHHME, OTHOCTOPOHHHUI OTKA3 OT OKA3AHUS
YCIyr

11.1. AGoHeHT BmpaBe MOTPeOOBATH NMPHUOCTAHOBJICHUS OKa3aHHWA €My YCIyr B Cllydae CIadd
AOGoHeHTOM B HaeM (IOoJHaeM), apeHay (cybapeHIy) MOMEILIEHHUS, B KOTOPOM YCTaHOBJIEHO OKOHEYHOE
obopynoBanre AOGOHEHTa, Ha CPOK JIEUCTBHS JOTOBOpa HaiimMa (TloiHaiiMa), apeH sl (cyoapennl). OnepaTtop
IIPUOCTAaHABIMBAET OKa3zaHHe AGOHEHTY Y CIIyT He MO3HEe CIIeyIONEero paboyero AHs €O AHSA pEerUCTPaLIH
MMMCBMEHHOTO 3asBIICHUST AOOHEHTa O IPUOCTAHOBIICHUH. B0300HORBICHHE OKa3aHMsI Y CITyT MPOU3BOIUTCS
Omnepatopom He no3aHee 3 (Tpex) pabouux JHEH co JHs perucTpaly MUCbMEHHOIo 3asiBieHNUs AOOHEHTa
0 BO300OHOBJICHHM OKa3aHWs YCIyr. 3a BeCh MEpHOJ NpuocTaHOBICHHS OmepaTopoM MOXKET B3UMAThCs
I1ata, MpeyCMOTpeHHas AJis Takux ciydaeB JeiictByromuM TTIO nubo mpelckypaHToM.

11.2. AGoHEHT BITpaBe 1MoAaTh MUCHbMEHHOE 3asIBJICHUE O BPDEMEHHOM PUOCTAHOBKE MTPEIOCTABICHUS
yCIIyT Ha cpok oT 14 nHelt Ho He 6oee 3X Mecs1eB He pexxe 1 paza B Mecsll. [IpuoctaHoBKa 1 BO300HOBIIEHHE



yCIIyT KaOeIbHOIO TEJIEBUICHUS OCYIIECTBIISIETCS C IEPBOTO YUCIIAa MECSIA.

11.3. AGoHEHT BIIpaBe Ha YCIOBHAX, yCTAaHOBICHHbIX JloroBopoMm u Hactosimumu [IpaBunamu B
OJIHOCTOPOHHEM IOPSIIKE 0TKA3aThCS OT Y CIIYT KaK B IIEJIOM, TaK M B YaCTH OTAEIBbHOM yCIyTH NP YCIOBUU
OILIATHI UM TIOHEeCEHHBIX OTepaTopoM pacxoioB MO OKa3aHUI0 AOOHEHTY YCIyT.

11.4. ITo nanmmaTuse OnepaTtopa JoroBop MoKeT ObITh pAaCTOPTHYT B OJJHOCTOPOHHEM IOPSIIKE KaK
B IICJIOM, TaK M B YacTH OTACIBHOW yCIyrd B Cly4yae HE yCTpaHeHUss AOOHEHTOM HApyIICHUS YCIOBUN
JloroBopa, Hactosux [IpaBwt niau TpeGoBaHUM JEHCTBYIOMIETO 3aKOHOIATEIILCTBA B TCUCHUE 6 MECSIIEB C
naTel monydeHus AOoHeHToM ot OrmepaTopa YBEIOMIICHHS B THCHbMEHHOH (opMe O HaMEpeHHUU
MIPUOCTAHOBUTH OKA3aHUE YCIYT MO MPUYKHE JAHHOTO HapyIICHHUS.

11.5. Oneparop BnpaBe, MUCbMEHHO YBeIOMUB AOOHEHTA, B OJJHOCTOPOHHEM IMOPSIKE OTKA3aThCs
ot [loroBopa kak B IIEJIOM, TaK U B YacTH OTAEIBHOM YCIYI'H B CIIy4asiX, IPeIyCMOTPEHHBIX 3aKOHOM, a
TaK)K€ B CIIydasixX:

- ecnu TexHnueckast BO3SMOXKHOCTh OKa3aHUs yCIyT ObUIa yTpadeHa 1ocie Havyajla OKa3aHus Y CIyT;

- 3ampeTa OPraHoB YIIPABJICHUS MHOTOKBAPTHPHBIM JJOMOM, B KOTOPOM AOOHEHTY OKa3bIBAIOTCS YCIIYTH, Ha
nanbHelIIee pa3MelieHle Wil SKCILTyaTalllio B 3TOM JoMe ceTu cBsizu Oneparopa;

- IOHY>KJICHUSI OPTaHOM YIIPaBJIEHUSI MHOTOKBapTUPHBIM JIoMoM Onieparopa BHOCUTH IJIaTy 3a pa3MelieHue
CETH CBSI3U B JAHHOM.



